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Whisky Pioneers Club -
S YEAR WHISKY ADVENTURE
TASTE THE JOURNEY

Cdu lac bo Whisky Tién phong -
HANH TRINH 5§ NAM WHISKY
TRAI NGHIEM HANH TRINH HUONG VI

TERMS & CONDITIONS

PIEU KHOAN & DIEU KIEN

1. BASIS OF TERMS
CO SO PIEU KHOAN

1.1. 'These terms and conditions as amended from time to time (“Terms and Conditions”)
together with a related order form constitute a contract between V€ D€ Di Distillery
Company Limited (“the Distiller” and/or “the Company”) and you (“you” or “Member”) in
connection with your membership in the Whisky Pioneers Club - 5 Year Whisky Adventure
offered by the Distiller to the exclusion of any other terms.

Cdc diéu khodn va diéu kién nay dugc sita doi theo thoi gian (“Diéu khodn va Diéu kién”) cung
vdi mau don ddt hang lién quan tao thanh mét Diéu kién va Diéu khodn giita Céng ty TNHH VE
Dé Di Distillery (“Nha chung cdt” va/hodc “Cong ty”) va ban (“ban” hodc “Thanh vién”) lién
quan dén tu cdch thanb vién ciia ban trong Cau lac bd Whisky Tién phong - Hanb trinh S ndm
Whisky do Nha chung cdt cung cdp dé'loai tri bdt ky diéu khodn nao khdc.

1.2.  The submission of an application form (“Order”) online by the Member constitutes an offer
by the Member to become a member of Whisky Pioneers Club - 5 Year Whisky Journey
(“Pioneers Club”) in accordance with these Conditions. You are responsible for ensuring that
the terms of the Order are complete and accurate.

Viéc Thanh vién giti mau don déing ky (“Don hang”) truc tuwyén cd nghia la Thanh vién dua ra loi
dé nghi tré thanh thanh vién cia Cau lac by Whisky Tién phong - Hanb trinh 5 ndm (“Cdu lac
bé Tién phong”) theo cdc Diéu kién néu tai ddy. Ban cd trdch nhiém dam bdo rdng cdc diéu khodn
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ctia Don hang la ddy di va chinb xdc.

The Order shall only be deemed to be accepted when the Distiller issues a written acceptance
of the Order, at which point the Terms and Conditions shall come into existence.

Don hang chi dugc coi la dugc chdp nhidn khi Nha chung cdt chdp thudn Don hang bdng vin bdn,
tai thoi diém chdp thudn Don hang, Diéu kién va Diéu khodn sé cd hiéu luc.

Subject to clause 10.4, the Terms and Conditions constitutes the entire agreement between
the parties. The Member acknowledges that it has not relied on any statement, promise or
representation made or given by or on behalf of the Distiller which is not set out in the Terms
and Conditions.

Theo diéu khodn 10.4, Diéu kién va Diéu khodn cdu thanh toan bg théa thudn gitta cdc bén.
Thanh vién thita nhdn ring minh khing dua vio bt ky tuyén b6, 16 hita hodc sy trinh bay nao
do hodic thay mdt cho Nha chung cit dua ra ma khong dugc néu trong Diéu kién va Diéu khodn.

By placing an Order you acknowledge and confirm that you are at least 18 (eighteen) years
old and/or of legal drinking age in your legal jurisdiction (“legal drinking age”). The Distiller
will not accept Orders from, nor arrange delivery of Whisky or any other spirit to any person
under the legal drinking age at the date of the Terms and Conditions. If the Delivery
Location (defined below) is specified to be outside of Socialist Republic of Vietnam
(“Vietnam”) then by placing an Order you acknowledge and confirm that you are at least of
the minimum legal age to purchase alcohol in accordance with the laws of that country, and
that pickup shall be at an office of the Company or such other location as designated by the
Company, notice of which shall be provided by the Company to the Member. The Company
shall hold the bottles of Whisky for pickup by the Member not longer than one (one) year
after the expiration of the term of the Terms and Conditions.

Bdng viéc ddt hang, Thanh Vién cam két da di 18 tudi trd én hodc did dat dén d¢ tudi hop phdp
détiéu thu rugu tai quéc gia/vung lanh thd' noi Thanh Vién cu tril (sau ddy goi chung la "d¢ tudi
hap phdp”). Nha chung cdt cd quyén tit chéi Don hang hodc viéc giao bit cit sdn phdm Whisky hodc
bdt ky sdn phdm ruou nao cho cd cd nhin chua du dé tudi hop phdp néu trén. D6i vdi cdc Dia
Diém Giao Hang ngodai khu vuc Nudc Cong Hoa Xa Hpi Chit Nghia Viét Nam (“Viét Nam”)
Thanh Vién ddm bdo di du dé tudi hop phdp tiéu thu sdn phdm theo quy dinb ciia phdp ludt tai
qudc gia nhdn hang, viéc nhdn hang sé duoc thuc hién tai vin phong ciia Cong ty hodc dia diém
khdc do Cing ty chi dinh, Cong ty sé giti thong bdo vé dia diém nhdn hang tdi Thanh vién. Cong ty
sé giit cdc chai Rugu Whisky dé Thanh vién dén nhdn trong thoi han khdng qud mét (1) ndm ké
tit ngay hét han ciia Diéu kién va Diéu khodn

This Pioneers Club Membership Terms and Conditions entitles the Member to all Club
Membership benefits as described herein, including but not necessarily limited to Distillery
tours, discounts and any and all Distillery events. A Club Member has the exclusive right, but
not the obligation, to accept delivery of the Goods, the Whisky bottles described here in
Clause 2, as gifts from the Company to the Member. The Company will deliver the Whisky
bottles to the Member as gifts each year as described herein, unless otherwise directed in
writing by the Member not to so deliver the Whisky bottles. If such notice is delivered, no
Whisky bottles shall be delivered to the Member from the date of notice until the expiration
of the Membership term, and the price of the Membership remains the same as when the
Membership term commenced. The Terms and Conditions is exclusively that of joining the
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Pioneers Club for a 05 (five) year membership term.

Diéu kién va Diéu khodn Thanh vién Ciu lac bg Tién phong nay cho phép Thanh vién dugc hudng
moi quyén loi cia Thanh vién Cdu lac bd nhu mé td tai ddy, bao gom nhung khéng gidi han & viéc
tham gia cdc chuwyén tham quan Nha mdy chung cdt mién phi, hudng cdc wu dii va tham gia tdt
cd cdc sy kién do Nha mdy t6 chitc. M6i ndm, Cong ty sé gii tdng Thanh vién mot sé lugng chai
ruou Whisky nhdt dinh theo quy dinh tai Diéu 2, Thanh vién cd quyén ti chdi nhdn qua ting nay
bing cdch giti thong bdo dén Cing ty bing vin ban. Quyét dinb ti chdi nhdn qua tdng hing ndm
s€ c¢d hiéu lyc cho dén khi hét thoi han Thanh vién. Viéc ti chdi nhdn qua tdng sé khong dnh hudng
dén cdc quyén lgi khdc ciia Thanh vién. Diéu khodn nay chi dp dung riéng cho cdc Thanh vién gia
nhdp Cau lac by Tién phong vdi thoi han la 05 (ndm) ndm.

2. GOODS
HANG HOA

2.1.

2.2.

The goods to be supplied by the Distiller to Members under this Terms and Conditions in
connection with membership of The First Collection, Members Club will consist of liquid
bottled by or on behalf of the Distiller taken from the first 60 (sixty) casks of single malt
whisky (“Casks”) produced by and/or on behalf of the Distiller (“Whisky”) in accordance
with this Terms and Conditions. The Distiller may work with one or more Cooperating
Companies as regards this Terms and Conditions, including Bootleggers Trading Vietnam
Co. Ltd., Tax Code: 0109726248 issued by Business Registration Office in Hanoi on 03
August 2021 , with an address at Vina Office, floor 2, Detech Tower, no 8 Ton That Thuyet
Street, My Pinh 2 ward, Nam T Liém District, Ha N¢i, Viét Nam and/or Thi Mau Spirits
Joint Stock Company, a company incorporated under the laws of Vietnam having Business
Registration Certificate No. 0109295143 issued by Business Registration Office in Hanoi on
05 August 2020, and its registered address at Room 601, Floor 6, Tower A, No 88 Lang Ha,
Lang Ha Ward, D6ng Pa District, Ha Noi, Viét Nam and/or or their successors or assignees.

Hang héa do Nha chung cdt cung cdp cho cdc Thanh vién theo Diéu kién va Diéu khodn nay lién
quan dén tu cdch thanh vién ciia The First Collection, Members Club sé bao gém ruou dugc déng
chai bdi hodc thay mdét cho Nha chung cdt ldy tis 60 (sdu muoi) thiing whisky mach nha don ddu
tién (“Casks”) do Nha chung cdt va/hodc bén thit ba thay mdt cho Nha chung cdt sdn xudt
(“Whisky”) theo Diéu kién va Diéu khodn nay. Nha chung cdt cd thé lam viéc vdi mdt hodc nhiéu
Céng ty hop tdc lién quan dén Diéu kién va Diéu khodn nay, bao gém Céng ty TNHH Bootleggers
Trading Viét Nam, Ma sé thué: 0109726248 do Phong Ddng ky kinh doanh tai Ha Noi cdp ngay
03 thdng 8 ndm 2021, cd dia chi tai Vin phong Vina , tdng 2, Toa nha Detech , s6'8, phd Ton Thit
Thuyét , qudn 1, thanh phd H6 Chi Minh. Phudong Dinb 2, Nam Tit Huyén Liém , Ha N§i, Viét
Nam va/hodc Céng ty C6 phdn Rugu Thi Mdu, mét cong ty dudc thanh ldp theo phdp ludt Viét
Nam c6 Gidy chiing nhin ding ky doanh nghiép s6 0109295143 do Phong Ddng ky kinh doanb tai
Ha Ngi cdp ngay 05 thdng 8 ndm 2020, cd dia chi déing ky tai Phong 601, Ting 6, Thdp A, S6' 88
Ling Ha Ha , Ldng Phuong Ha , Déng Huyén Da , Ha Noi , Viét Nam va/hodc ngudi ké nhiém
hodic nguoi duoc chuyén nhuong ciia ho.

It is intended by the Distiller that “Platinum” members shall have the right but not the
obligation to receive 700 milliliter (“ml”) bottles of spirit and “Gold” members shall have the
right but not the obligation to receive 350 ml bottles of spirit. The first bottle to be delivered
or otherwise made available to the Member (hereafter “delivery” and/or “delivered”), upon
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becoming a member of Pioneers Club in accordance with these Conditions, shallbe 01 (one)
bottle of new make whisky. Upon the first anniversary of Membership, 01 (one) bottle of 01
(one) year old single malt Whisky shall be delivered to the Member as a gift at the discretion
of the Member as described herein. The bottles of Whisky will be filled from the Casks
within a time period determined at the discretion of the Distiller following the first
anniversary of the Production Date and that each subsequent year, for the following 05 (five)
years, the Distiller will bottle the Whisky as follows:

Theo ké hoach ciia Nha Chung cdt, cdc thanh vién "Platinum” c¢d quyén nhdn (nhung khéng bit
bugc) cdc chai rugu cd dung tich 700ml, con thanh vién "Gold” c6 quyén nhdn (nhung khdng bdit
budc) cdc chai rugu cé dung tich 350ml. Khi gia nhdp cdu lac bg, 01 (mdt) chai New Make
Whisky sé dugc giti tdi, hodc dugc chudn bi cho méi thanh vién. Vao dip ky niém mt ndm ddu
tién trd thanh thanh vién, méi thanh vién sé dugc lya chon va nhédn 01 (mdt) chai whisky mach
nha don mdt ndm tudi. Nha chung cdt, vdi quyét dinbh cia riéng minh sé chiét ruou déng chai
Whisky ti¢ cdc thiing go s6i c6 ndm tudi it nhdt mét ndm; trong 05 ndm tiép theo, Nha chung cdt
sé dong chai Whisky nhu sau:

2.2.1. within a time period determined at the discretion of the Distiller following each of the
first to fifth anniversary dates (inclusive) of the Production Date, the Distiller will
bottle from the Casks sufficient bottles of one to five year old Whisky to meet the
Pioneers Club bottle allotment.

trong khodng thoi gian do Nha chung cdt quyét dinh sau méi ngay ky niém ddu tién dén
(bao gém) ngay ky niém thit ndm cia Ngay sdn xudt, Nha chung cdt sé déng chai ti¢ cdc
thing du s6 chai ruou Whisky ti mdt dén ndm ndm tudi dé ddp ting han ngach chai cia
Cdu lac bg Tién phong.

2.2.2. from the fourth through and including the fifth anniversary and as determined at the
discretion of the Distiller, it is anticipated that the Whisky bottled shall be finished
after the third year in first fill ex-sherry casks.

tie ngay ky niém thi tu dén hét ngay ky niém thit ndm va theo quyét dinh ciia Nha chung
cdt, du kién Ruou Whisky dong chai sé dugc hoan thién sau ndm thit ba trong thing go s6i
cii da 4 ldn ddu.

Membership of The Pioneers Club entitles the Member to receive delivery of one bottle of
Whisky at a time determined at the discretion of the Distiller after each of the first to fifth
anniversary dates (inclusive) of the Production Date.

Ty cdch thanb vién cia Cdu lac b Tién phong cho phép Thanh vién duoc nhdn mdt chai Whisky
vao thoi diém do Nha chung cdt quyét dinh sau méi ngay ky niém ddu tién dén ngay ky niém thit
ndm (bao gom cd ngdy ky niém) ciia Ngay sdn xudt.

The Distiller will use reasonable efforts to deliver within Vietnam the bottles of Whisky as set
out in Clause 1.5 to the Member, if the Member so desires, as soon as reasonably possible
following the Production Date and subsequent anniversaries thereof, and any in any event no
later than 12 months following the Production Date and subsequent anniversaries thereof.

Nha chung cdt sé né luc mot cdch hop ly d€ giao hang trong pham vi Viét Nam cdc chai ruou
Whisky nhu da néu tai Khodn 1.5 cho Thanh vién, néu Thanh vién mong mudn, sém nhdt cé thé
sau Ngay sdn xudt va cdc ngay ky niém tiép theo ciia Ngay sdn xudt, va trong moi truong hop
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khing mudn hon 12 thdng sau Ngay sdn xudt va cdc ngay ky niém tiép theo ciia Ngay sdn xudt.

The Whisky delivered each year to the Member will be aged according to the anniversary
year of the Production Date. For example, the Whisky delivered after the fourth anniversary
date will be Whisky aged no less than 4 years.

Whisky dugc giao cho Thanh vién méi ndm sé dugc 1 theo ndm ky niém cia Ngay sdn xudt. Vi du,
Whisky dugc giao sau ngay ky niém thit tu sé la Whisky c6 tudi khing dudi 4 ndm.

A Member shall receive a plastic Membership Card featuring the Member’s membership
number. This card can be presented at the Distillery and entitles a Gold member individually
or a Platinum Member plus 01 (one) guest to 01 (one) free Distillery Tour during each year
of Membership. Other tours are not applicable.

Mot Thanh vién sé nhdn dugc Thé Thanh vién bing nhya cd ghi s6'thanh vién. Thé nay cd thé duge
xudt trinh tai Nha mdy chung cdt va cho phép mét thanh vién Gold hodc mdt Thanh vién
Plantinum mang theo 01 (mdt) khdch di kém tham gia 01 (mét) Tour tham quan Nha mdy
chung cdt mién phi trong moi ndm Thanh vién. Cdc tour tham quan khdc khing dugc dp dung.

Membership card and benefits are non-transferable. Proof of identity may be requested.
Benefits associated with the tour are only applicable when taking part in the tour.
Membership card isn’t a debit or credit card, cheque guarantee card or savings account card.
Lost or stolen cards will be replaced but the Distiller cannot assure the same membership
number.

Thé thanh vién va cdc quyén lgi di kém khong duoc chuyén nhuong. Thong tin cd nhdn cd thé dugc
yéu cdu xudt trinh. Cdc quyén lgi lién quan dén chuyén tham quan chi dp dung khi tham gia
chuyén tham quan. Thé thanh vién khing phdi la thé ghi ng hodc thé tin dung, thé bdo lanb séc
hodic thé tai khodn tiét kiém. Thé bi mdt hodc bi ddnb cdp sé dugc thay thé nhung Nha Chung cdt
khing thé ddm bdo cung cdp thé mdi cd cung ma sé thanh vién.

DELIVERY
GIAO HANG

3.1.

3.2

The Distiller shall ensure that each delivery within Vietnam of the Whisky is accompanied by
a delivery note which shows the date of the dispatch from the Distiller, all relevant Member and
the Distiller reference numbers and the type and quantity of the Goods.

Nha chung cdt phdi ddm bdo rang méi ldn giao hang Whisky trong pham vi Viét Nam déu cd kém
theo bién lai giao hang ghi ro ngay giao hang tit Nha chung cdt, tdt cd cdc Thanh vién cd lién quan
va s6 tham chiéu ciia Nha chung cdt ciing nhy loai va s6 luong Hang héa.

The Distiller shall deliver the Whisky to the designated location set out in the Order or such
other designated location as the Member may notify the Distiller in writing from time to
time (“Delivery Location”) within Vietnam and the Distiller shall make reasonable efforts to
adjust the delivery location, at the Distiller’s discretion, within twelve months of each
anniversary date of the Production Date, accompanied by an appropriate delivery note.

Nha chung cdt sé giao rugu Whisky dén dia diém duoc chi dinh trong Don ddt hang hodic dia diém
dugc chi dinh khdc ma Thanh vién cd thé'théng bdo cho Nha chung cdt bing vin bdn theo thdi
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gian (“Dia diém giao hang”) tai Viét Nam va Nha chung cdt sé thuc hién cdc né lyc hop ly dé diéu
chinb dia diém giao hang, theo quyét dinb clia Nha chung cdt, trong vong mudi hai thang ké ti
moi ngay ky niém cia Ngay sdn xudt, kém theo bién lai giao hang phit hop.

Title to and risk in the Whisky shall pass to the Member upon pickup of the Whisky by the
Member. In the event that a bottle is broken in transit prior to delivery, the Member must
promptly notify the Distiller or a representative of the Distiller. The Distiller shall thereafter
arrange for delivery of a replacement and may request that the Member return the broken
bottle of Whisky to the Distiller.

Quyén s¢ hitu va rii ro doi vdi Whisky sé chuyén cho Thanh vién khi Thanh vién nhin Whisky.
Trong truong hap mot chai bi vd trong qud trinh vdn chuyén trudc khi giao hang, Thanh vién phdi
théng bdo ngay cho Nha chung cdt hodc dai dién ciia Nha chung cdt. Sau dd, Nha chung cdt sé sdp
x€p d€ giao mdt chai thay thé va cd thé yéu cdu Thanh vién trd lai chai Whisky bi vd cho Nha
chung cdt.

The Distiller shall not be liable for any delay or failure in delivery of the Whisky that is
caused by any event beyond its reasonable control, which by its nature could not have been
foreseen, or, if it could have been foreseen, was unavoidable including without limitation
strikes, lock-outs or other industrial action by third parties, civil commotion, riot, invasion,
terrorist attack or threat of terrorist attack, war (whether declared or not) or threat or
preparation for war, fire, explosion, storm, flood, earthquake, subsidence, epidemic or other
natural disaster, or failure of public or private telecommunications networks or default of
subcontractors (“Force Majeure Event”) or which is caused by the Member’s failure to
provide the Distiller with adequate delivery instructions, a correct identification of a
designated delivery location or any other instructions that are relevant to the supply of the
Whisky.

Nbha chung cdt sé khdng chiu trdch nhiém ddi vdi bt ky su chdm tré hodc khing giao Whisky nao
do bdt ky su kién ndo ndm ngodi tdm kiém sodt hop ly cika minh, ma theo bdn chdt la khéng thé
luong trudc duoc hodc néu cd thé luong trudc duoc thi la khing thé tranh khéi bao gom nhung
khing gidi han ¢ dinb cong, ddng cita hodic hanh déng cong nghiép khdc ciia bén thit ba, bao déng
dén sy, bao loan, xdm lugc, tdn cong khing bé hodc de doa tdn cong khiing bé, chién tranh (cho
dis ¢ twyén bé hay khéng) hodc de doa hodic chudn bi cho chién tranh, héa hoan, né, bao, li lut,
dong dat, sut lin, dich bénh hodc tham hoa thién nhién khdc, hodc sy c8 ciia mang vién thong cong
cong hodc tu nhdn hodc 16i ciia cdc nha thdu phu ("Su kién bdt khd khdng”) hodc do Thanh vién
khdng cung cdp cho Nha chung cdt hudng din giao hang ddy di, xdc dinh chinh xdc dia diém giao
hang dvgc chi dinh hodc bdt ky hudng din nao khdc cd lién quan dén viéc cung cdp Whisky.

In the event of the Distiller’s total and ongoing failure to perform, and to be able to perform
in future, the Terms and Conditions in the event of an irremediable Force Majeure Event
(including but not limited to total destruction of the Whisky) no Member shall have the right
to terminate this Terms and Conditions and/or obtain a refund of the Membership Price
(defined below) whether pro-rata or otherwise, but the Distiller retains the right to either (i)
refund such proportion of the Membership Price that relates to the rights of Membership yet
to be supplied.

Trong truong hgp Nha chung cdt hoan toan va lién tuc khong thuc hién, va khing thé thuc hién
trong tuong lai, Diéu kién va Diéu khodn trong truong hop xdy ra Sy kién bdt khd khdng khéng
thé khdc phuc (bao gom nhung khdng gidi han & viéc phd hiry hoan toan Ruou Whisky), khdng
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Thanh vién nao cé quyén chim dit Diéu kién va Diéu kbodn nay va/hodc dugc hoan lai Gid
thanh vién (dugc dinh nghia bén dudi) cho dis theo ty I¢ hay cdch khdc, nhung Nha chung cdt van
cd quyén (i) hoan lai phdn Gid thanh vién lién quan dén cdc quyén ciia Thanh vién van chua
duoc cung cdp.

The Distiller shall provide notice to the Member that the Whisky is available at the
designated pickup location, after which it is the Member’s sole responsibility to pick up the
Whisky during the normal operating hours of the designated pickup location. Following the
expiration of the 01 (one) year holding period per Clause 1.5 above, the Distiller shall be
released from any and all liability to deliver Whisky to that Member.

If the Member fails to accept delivery of the Goods within two attempts at delivery by the
Company, then the Company shall return the Whisky to its premises and attempt to contact
the Member by email or telephone to arrange delivery (“Last Attempt”). In the event of
contact with the Member, any further delivery costs for such re-delivery of the Whisky shall
be borne by the Member. If contact is not made within 60 (sixty) days following the Last
Attempt the Distiller shall be entitled to dispose of the undelivered Whisky as it sees fit
without liability to the Member and the Company shall be released from any future liability
to deliver the gift of Whisky to that Member for the outstanding portion of the Member’s five
year membership, but the Member retains all rights of Club Membership.

Nha chung cdt sé thong bdo cho Thanh vién rang Whisky cd san tai dia diém nhdn hang dvoc chi
dinh, sau ddé Thanh vién cd trach nhiém duy nhdt la nhdn Whisky trong gio hoat ddng binb thuing
ciia dia diém nhdn hang dvoc chi dinh. Sau kbi hét thoi han gii hang 01 (mgt) ndm theo Diéu
1.5, Nha chung cdt sé dugc mién moi trdch nhiém giao Whisky cho Thanh vién dd.

Néu Thanh vién khong nhdn Hang héa trong vong hai ldn giao hang ciia Cong ty, thi Cong ty sé trd
lai Whisky vé co s¢ ciia minb va cd ging lién hé vdi Thanh vién qua email hodic dién thoai dé sdp
xép viéc giao hang ("Ldn cudi cung”). Trong trudng hop lién lac vdi Thanh vién, moi chi phi giao
hang tiép theo cho viéc giao lai Whisky dd sé do Thanh vién chiu. Néu khong lién lac trong vong 60
(sdu muoi) ngay sau Ldn thit cudi cing, Nha chung cdt cd quyén xit lj Whisky chua giao theo cdch
ma Nha chung cdt thdy phi hop ma khing phdi chiu trdch nhiém vdi Thanh vién va Cing ty sé
duoc mién moi trdch nhiém trong tuong lai phdi giao mdn qua Whisky cho Thanh vién dé déi vdi
phdn con lai ciia tu cdch thanh vién ndm ndm cia Thanh vién, nhung Thanh vién vdn giit nguyén
moi quyén ciia Thanh vién Cdu lac bg.

QUALITY
$O LUONG

You have the right to return faulty, damaged or incorrect goods within 05 (five) calendar days of
their receipt by you.

Thanh vién cd quyén trd lai hang héa bi 16i, hu hdng hodc khdng diing trong vong 0S (ndm) ngay duong
lich k€ tit ngay nhdn duoc hang.

PRICE AND PAYMENT
GIA VA THANH TOAN
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The membership price for entry into The Pioneers Club in Vietnam (“Membership Price”) is:
Phi thanh vién dé gia nhdp Ciu lac bg Tién phong tai Viét Nam (“Phi thanh vién”) la:

(i) for Platinum Member is VND 12,500,000 (in words, twelve million and five hundred
thousand Vietnam Dong) (exclusive of VAT, if applicable); and

déi vdi Hoi vién Plantinum la 12.500.000 déng (bing chit: mudi hai triéu ndm trdm nghin
déng) (chua bao gom thué GTGT néu cd); va

(ii)  for Gold Member is VND 7,500,000 (in words, seven million and five hundred
thousand Vietnam Dong) (exclusive of VAT, if applicable) payable immediately in one
single instalment to the Distiller on the date that the Member’s Membership request is
accepted by the Distiller.

ddi vdi Héi vién Gold la 7.500.000 déng (bing chit: bdy triéu ndm trim nghin déng) (chua
bao gém GTGT néu cd) phdi thanh todn ngay mot lin cho Nha mdy chung cdt vao ngay yéu
cdu lam Thanh vién cia Hji vién dugc Nha mdy chung cdt chdp thudn.

On expiry or termination or cancellation by the Member of this Terms and Conditions for
any reason, or by the Distiller in accordance with clauses 3.5 or 3.6, the Distiller will not be
obliged to refund all or any part of the Membership Price to any Member.

Khi Diéu kién va Diéu khodn nay hét han hodc chdm ditt hodc hity bé bdi Thanh vién vi bit ky ly
do nao, hodc bdi Nha chung cdt theo cdc Diéu 3.5 hodc 3.6, Nha chung cdt sé khong cd nghia vu
hoan lai toan bd hodc mdt phdn Gid thanh vién cho bdt ky Thanh vién nao.

For Members in countries other than Vietnam, payment is to be made at the currency
conversion rate of Vietcombank (Joint Stock Commercial Bank for Foreign Trade of
Vietnam) for purchasing the currency used by the Member, if such currency is accepted by
Vietcombank, to transfer funds to the account of the Distiller, into VND on the date that the
Member’s Order is accepted by the Distiller.

Ddi vdi cdc Thanh vién & cdc qudc gia khdc ngoai Viét Nam, thanh todn sé dugc thuc hién theo ty
gid chwyén déi tién té ciia Ngdn hang TMCP Ngoai thuong Viét Nam ( Vietcombank ) dé mua logi
tién té ma Thanh vién sit dung, néu loai tién té dé dugc Vietcombank chdp nhdn , d€ chuyén tién
vao tai khodn cia Nha mdy chung cdt, sang VND vao ngay Don hang cia Thanh vién dugc Nha
mdy chung cdt chdp nhin.

If the Member is within Vietnam, the Distiller will dispatch to the Member a membership
pack on receipt of cleared payment of the full Membership Price, at an address provide by the
Member to the Company. If the Member is outside Vietnam, the Distiller shall hold such
membership pack for the Member for pickup in Vietnam at a location designated by the
Distiller.

Néu Thanh vién ¢ Viét Nam, Nha chung cdt sé giti cho Thanh vién mdt gdi thanh vién kbi nhin
duoc toan b khodn thanh todn, tai dia chi do Thanh vién cung cdp cho Cong ty. Néu Thanh vién
d ngoai Viét Nam, Nha chung cdt sé giit gbi thanh vién dd cho Thanh vién d€ nhin tai Viét Nam
tai mot dia diém do Nha chung cdt chi dinh.

Where the membership Price includes VAT, the Distiller shall provide a VAT invoice with
each annual delivery, in each case representing that proportion of the total Membership Price
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delivered in goods to the Member.

Truong hop Gid thanh vién bao gém thué GTGT, Nha chung cdt sé cung cdp héa don GTGT cho
moi ldn giao hang hang ndm, trong méi truong hop thé hién ty ¢ phdn trdm cia Tong gid thanh
vién duoc giao dudi dang hang héa cho Thanh vién.

6. CUSTOMER CIRCUMSTANCES
HOAN CANH THANH VIEN

Should a Member die or, by reason of illness or incapacity (whether mental or physical), is
incapable of managing his or her own affairs or becomes a patient under any legislation the
Distiller shall continue to supply the Whisky to the Delivery Location, but shall recognize
instructions in connection with the Terms and Conditions (including but not limited to any
amendment to a Delivery Location) only from the personal representatives, or those persons
duly authorized to act on behalf of, the Member.

Trong truong hop Thanh vién qua doi hodic vi Iy do bénb tdt hodc mdt khd ndng (vétinh thin hodc
thé chdt), khing cd khd ndng tu qudn ly cong viéc ciha minh hodc tré thanh bénh nhédn theo bét ky
ludt nao, thi Nha chung cdt sé tiép tuc cung cip Whisky dén Dia diém giao hang, nhung sé chi cong
nhdn cdc hudng din lién quan dén Diéu kién va Diéu khodn (bao gém nhung khéng gidi han ¢ bt
ky sita d6i nao déi vdi Dia diém giao hang) ti dai dién cd nhin hodc nhitng ngudi duge iy quyén
hap 1¢ dé hanh ding thay mdt cho Thanh vién.

7.  CLUB MEMBERSHIP BENEFITS and SPECIAL OFFERS
QUYEN LQI THANH VIEN va UU PAI PAC BIET

7.1.

7.2.

From time to time, and at its discretion, the Distiller may publish special offers by email
available to Members in connection with various of its products on the Members section of
the Distiller’s website (the “Site”). The Site may require the Member to set up an account to
access the Site in order that the Member may view the special offers.

Theo thoi gian, va theo quyét dinh ciia minh, Distiller c6 thé cng b cdc wu ddi ddc biét qua email
danh cho Thanh vién lién quan dén nhiéu san phdm khdc nhau ciia minh trén muc Thanh vién
ctia trang web ciia Nha Chung cdt (Trang web). Trang web cd thé yéu cdu Thanh vién thiét l4p
mot tai khodn &€ truy cdp Trang web dé Thanh vién cd thé xem cdc wu ddi ddc biét.

As part of the Pioneers Club membership, and during club membership. the Member is
entitled to 10% off online purchases, with the exception of gift vouchers and membership
clubs. This discount also cannot be used in conjunction with any other offer. During
membership, Platinum members are entitled to participate in an annual distillery banquet
under the terms offered by the Distiller, to advance notice of new spirit releases, and advance
invitation to other events and tastings.

La thanhb vién Cdu lac bg Tién phong va trong thoi gian la thanh vién cdu lac bg, Thanh vién duoc
hudng mitc gidm gid 10% khi mua hang truc tuyén, ngoai trit phiéu qua tdng va ciu lac bg thanh
vién. Miic gidm gid nay ciing khdng thé dugc sit dung két hop vdi bit ky wu dai nao khdc. Trong
thoi gian la thanh vién, thanh vién Bach kim c¢d quyén tham gia tiéc chiéu dai thudong nién cia
nha mdy chung cdt theo cdc diéu khodn do Nha mdy chung cdt dva ra, dugc théng bdo trudc vé cdc
logi ribou mdi ra mdt va duoc moi triide dén cdc sy kién va budi ném thit khdc.
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The Distillery shall offer a once a year distillery dinner offered to a Member through the term
of the Member’s Club Membership.

Nha chung cdt sé cung cdp bita t6i mot ldn mdt ndm cho Thanh vién trong sudt thdoi han Thanh
vién Cdu lac bé Thanh vién.

8. TERMINATION

CHAM DUT
8.1. 'The Distiller may terminate the Terms and Conditions and your membership at any time

8.2.

with immediate effect by giving you written notice if:

Nha chung cdt cd thé chdm ditt Diéu kién va Diéu khodn va tu cdch thanh vién bdt ky liic nao vdi
hiéu luc ngay l4p tiic bang cdch giti cho ban théng bdo bing vdn bdn néu:

8.1.1. you do not pay the Membership Price as set out in clause 5, as applicable;
Ban khdng thanh todn Gid thanh vién theo quy dinh tai diéu khodn S, néu cd;

8.1.2. the Distiller discovers that you are not of the minimum legal age as confirmed at clause
L.5; or

Nha chung cdt phdt hién rang ban chua dii tudi hgp phdp t6i thiéu theo xdc nhdn tai diéu
khodn 1.5; hodc

8.1.3. you materially breach another clause of the Terms and Conditions.
ban vi pham nghiém trong mdt diéu khodn khdc ciia Diéu kién va Diéu khodn.

In the event of termination by the Distiller in accordance with clause 8.1 above, the Member
shall not be entitled to a refund of the Membership Price and the Distiller shall be entitled to
dispose of the remainder of the Whisky contained in the Members Cask as it sees fit without
liability to the Member.

Trong truong hop Nha chung cdt chdm diit Diéu kién va Diéu khodn theo diéu khodn 8.1 ¢ trén,
Thanh vién sé khong dvgc hoan lai Phi thanh vién va Nha chung cdt c6 quyén xit lj phdn Whisky
con lai trong Thung dung ruou cia Thanh vién theo cdch ma Nha chung cdt cho la phis hop ma
khéng phdi chiu trdch nhiém vdi Thanh vién.

9.  LIMITATION OF LIABILITY
GIOI HAN TRACH NHIEM

9.1.

If the Distiller fails to comply with these Conditions, it will be responsible for loss or damage
suffered by the Member that is a foreseeable result of its breach of the Conditions or the
Distiller’s negligence, but the Distiller is not responsible for any loss or damage that is not
foreseeable. Loss or damage is foreseeable if they were an obvious consequence of the
Distiller’s breach or if they were contemplated by both the Member and the Distiller at the
time of entry into this Terms and Conditions.

Néu Nha chung cdt khong tudn thi cdc Diéu kién nay, Nha chung cdt sé chiu trdch nhiém vé tén
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thdt hodc thiét hai ma Thanh vién phdi chiu la két qud cd thé luong trude duoc do vi pham Diéu
kién hodc do sy bdt cdn clia Nha chung cdt, nhung Nha chung cdt khéng chiu trdch nhiém vé bit
ky tén thdt hodc thiét hai nao khing thé luong trudc dugc. Ton thdt hodc thiét hai cé thé luong
trudc duge néu chiing la hdu qud ro rang cia vi pham cia Nha chung cdt hodc néu chiing dugc cd
Thanh vién va Nha chung cdt du tinh tai thoi diém ky két Diéu kién va Diéu khodn nay.

9.2.  The Distiller supplies the Whisky for domestic and/or private use. The Member agrees not to
use the Whisky for any commercial, business or re-sale purpose.

Nbha chung cdt cung cdp Whisky cho muc dich sit dung trong nudc va/hodc cd nhdn. Thanh vién
dong y khing sit dung Whisky cho bdt ky muc dich thuong mai, kinh doanh hodic bdn lai nao.

9.3.  Subject to clause 9.4, the Distiller has no liability to the Member for any consequential loss,
any indirect loss or for loss of profit, loss of business, business interruption, or loss of business
opportunity.

Theo diéu 9.4, Nha chung cdt khdng chiu trdch nhiém vdi Thanh vién vé bdt ky ton thdt tiép theo,
ton thdt gidn tiép hodc mdt loi nhudn, mdt doanh nghiép, gidn doan kinh doanh hodc mdt co héi
kinh doanh.

9.4. 'The Distiller does not exclude or limit in any way its liability for death or personal injury
caused by its negligence or the negligence of its employees, agents or subcontractors, or for
fraud or fraudulent misrepresentation, or for anything which cannot be excluded or limited
by applicable law.

Nbha chung cdt khdng loai trit hodc gidi han theo bdt ky cdch nao trdch nhiém phdp ly ciia minh
doéi vdi truong hap tit vong hodc thuong tich cd nhin do sy bt cdn ciia minh hodc sy bdt cin ciia
nhdn vién, dai ly hodc nha thdu phu, hodc ddi vdi gian ldn hodc trinh bay sai sy thdt gian ddi,
hodic ddi vdi bit ky diéu gi khong thé loai trit hodc gidi han theo ludt hién hanh.

9.5.  Subject to clause 9.3 the Distiller's total liability to the Member in respect of all other losses
arising under or in connection with the Terms and Conditions, whether in contract, tort
(including negligence), breach of statutory duty, or otherwise, shall in no circumstances
exceed the Membership Price paid by the Member.

Theo diéu 9.3, tong trdch nhiém phdp lj ciia Nha chung cdt doi vdi Thanb vién lién quan dén moi
ton thdt khdc phdt sinh theo hodc lién quan dén Diéu kién va Diéu khodn, cho du trong hop ding,
hanh vi vi pham phdp ludt (bao gém cd so sudt), vi pham nghia vu theo ludt dinh hodc cdc trudng
hap khdc, trong moi truong hap sé khéng viot qud Gid thanh vién ma Thanh vién da trd.

10. HOW WE MAY USE YOUR PERSONAL INFORMATION
CHUNG TOI CO THE SUDUNG THONG TIN CA NHAN CUA BAN NHU THE NAO

The Distiller will use the personal information provided to it to provide the Whisky to the
Member and perform its obligations under the Terms and Conditions, process the payment
of the Membership Price and inform the Member about similar products or services that the
Distiller provides, but the Member may choose to stop receiving these at any time by
contacting the Distiller stating that he no longer wishes to receive such communications. The
Distiller will not give the Member’s personal data to any other third party without the
Member’s prior written consent.



Ve, ..
dé
i

WHISKY DISTILLERY

Nha chung cdt sé sit dung thong tin cd nhdn dugc cung cdp A€ cung cip Whisky cho Thanh vién va
thuc hién cdc nghia vu cia minh theo Diéu kién va Diéu khodn, xit Iy viéc thanh todn Gid thanh
vién va thong bdo cho Thanh vién vé cdc san phdm hodc dich vu tuong ty ma Nha chung cdt cung
cdp, nhung Thanh vién cd thé chon ngiing nhdn nhitng sdn phdm hodc dich vu nay bdt ky liic nao
bing cdch lién hé vdi Nha chung cdt va néu ro rang anh ta khéng mudn nhdn nhitng thong tin lién
lac nhu vdy nita. Nha chung cdt sé khong cung cdp dit liéu cd nhdn ciia Thanh vién cho bdt ky bén
thit ba nao khdc ma khong cd sy dong y trudc bang vin bdn ciia Thanh vién.

11. GENERAL

DPIEU KHOAN CHUNG

11.1.

11.2.

Assignment and subcontracting. The Distiller may at any time assign, transfer, charge,
subcontract or deal in any other manner with all or any of its rights or obligations under the
Terms and Conditions. The Member may not assign, transfer, charge, subcontract or deal in
any other manner with all or any of its rights or obligations under the Terms and Conditions
without the prior written consent of the Distiller.

Chuyén nhuong va nha thdu phu. Nha chung cdt cd thé bit cit lic nao chuyén nhuong, chuyén
giao, tinh phi, thué nha thdu phu hodc giao dich theo bdt ky cdch nao khdc vdi tdt cd hodc bdt ky
quyén hodc nghia vu nao ciia minh theo Diéu kién va Diéu khodn. Thanh vién khéng dugc chuyén
nhuong, chuyén giao, tinh phi, thdu phu hodc giao dich theo bit ky cdch nao khdc vdi tdt cd hodc
bdt ky quyén hodc nghia vu nao ciia minh theo Diéu kién va Diéu khodn ma khing cd su dong y
trudc bang vin bin ciia Nha chung cit.

Notices. The Distiller is a company registered in Vietnam company with Tax Code:
0110132584, issued by Business Registration Office in Hanoi on 28 September, 2022, with its
business address at: 343 D6i Can, Liéu Giai Ward, Ba Dinh District, Ha Noi, Viét Nam. If a
Member has any questions or complaints, the Member should contact the Distiller by
telephoning on +84934571733 or by e-mail at caskclub@ve-de-di.com. If a Member wishes
to contact the Distiller in writing, or if any clause in these Conditions requires a Member to
give the Distiller notice in writing, this should be sent to the Distiller by e-mail, by hand, or
by pre-paid post using the Distiller’s contact details above. The Distiller will confirm receipt
of this by contacting the Member in writing by email at the email address supplied by the
Member. If the Distiller has to contact a Member or give a Member notice in writing, it will
do so by e-mail, by hand, or by pre-paid post to the address provided to the Distiller in the
Order.

Lién hé. The Distiller la cong ty duoc ddng ky tai Viét Nam vdi Md s6 thué: 0110132584, do Phong
Ddng ky kinh doanh tai Ha N§i cdp ngay 28 thdng 9 ndm 2022, ¢d dia chi kinh doanb tai: 343 Dji
Cdn , Liéu Phuong Giai, Qudn Ba Dinh , Ha Ni Ngi, Viét Nam. Néu Thanh vién cd bt ky cdu
héi hodic khiéu nai nao, Thanh vién nén lién hé vdi Nha chung cdt bing cdch goi dién thoai dén sé
+84934571733 hodc qua email tai caskclub@ve-de-di.com. Néu Thanh vién mudn lién hé vdi
Nha chung cdt bing vin bin hodc néu bt ky diéu khodn nao trong cdc Diéu kién nay yéu cdu
Thanh vién phdi thong bdo cho Nha chung cdt bing vin bdn, thi théng bdo nay phdi dudc giti dén
Nha chung cdt qua email, truc tiép hodc qua duong buu dién trd trudc bang cdch st dung thong
tin lién hé ciia Nha chung cdt 6 trén. Nha chung cdt sé xdc nhdn da nhédn dugc théng bdo nay bing
cdch lién hé vdi Thanh vién bing vin bdn qua email theo dia chi email do Thanh vién cung cdp.
Néu Nha chung cdt phdi lién hé vdi Thanh vién hodc théng bdo cho Thanh vién bang vin bdn, thi
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Nbha chung cdt sé thuc hién qua email, truc tiép hodc qua duong buu dién trd trudc dén dia chi
duoc cung cdp cho Nha chung cdt trong Don hang.

Severance: if any court or competent authority finds that any provision of the Terms and
Conditions (or part of any provision) is invalid, illegal or unenforceable, that provision or
part-provision shall, to the extent required, be deemed to be deleted, and the validity and
enforceability of the other provisions of the Terms and Conditions shall not be affected. If
any invalid, unenforceable or illegal provision of the Terms and Conditions would be valid,
enforceable and legal if some part of it were deleted, the provision shall apply with the
minimum modification necessary to make it legal, valid and enforceable.

Hiéu luc titng phdn: néu bit ky toa dn hodc co quan cd thdm quyén nao thdy riang bt ky diéu
khodn nao ciia Diéu kién va Diéu khodn (hodc mdt phdn ciia bdt ky diéu khodn nao) la khéng hgp
1¢, bdt bop phdp hodic khéng thé thuc thi, thi diéu khodn d6 hodc mdt phdn diéu khodn dd, trong
pham vi cdn thiét, sé dugc coi la dd bi xda va tinh hap 1¢ va khd ndng thuc thi ciia cdc diéu khodn
khdc ciia Diéu kién va Diéu khodn sé khéng bi dnh hudng. Néu bdt ky diéu kbodn nao khéng hgp
1¢, khdng thé thuc thi hodc bdt hgp phdp cia Diéu kién va Diéu khodn sé hop ¢, cd thé thuc thi va
hap phdp néu mét phdn cia né bi xda, thi diéu khodn ddé sé dugc dp dung vdi su sika doi t6i thiéu
cdn thiét délam cho nd hap phdp, hop ¢ va cd thé thuc thi.

Waiver: a waiver of any right or remedy under the Terms and Conditions is only effective if
given in writing and shall not be deemed a waiver of any subsequent breach or default. No
failure or delay by a party to exercise any right or remedy provided under the Terms and
Conditions or by law shall constitute a waiver of that or any other right or remedy, nor shall
it preclude or restrict the further exercise of that or any other right or remedy. No single or
partial exercise of such right or remedy shall preclude or restrict the further exercise of that
or any other right or remedy.

Mién tri: viéc mién triz bdt ky quyén hodic bién phdp khdc phuc nao theo Diéu kién va Diéu khodn
chi cd hiéu luc néu dvoc dua ra dudi dang vin bdn va sé khong dvoc coi la mién tri bit ky vi pham
hodc 16i nao sau dé. Viéc mdt bén khong thuc hién hodc chdm tré thuc hién bit ky quyén hodc bién
phdp khdc phuc nao dvoc quy dinb theo Diéu kién va Diéu khodn hodc theo ludt sé khing cdu
thanh viéc mién tri quyén hodic bién phdp khdc phuc dd hodc bit ky quyén hodic bién phdp khdc
phuc nao khdc, ciing khdéng ngdn cdn hodic han chéviéc thuc hién thém quyén hodic bién phdp khdc
phuc dd hodc bit ky quyén hodic bién phdp khdc phuc nao khdc. Viéc thiyc hién mot lin hodc mét
phdn quyén hodc bién phdp khdc phuc dé sé khing ngdn cdn hodc han ché viéc thuc hién thém
quyén hodic bién phdp khdc phuc d6 hodic bit ky quyén hodc bién phdp khdc phuc nao khdc.

Third party rights: A person who is not a party to the Terms and Conditions shall not have
any rights under or in connection with it.

Quyén ciia bén thit ba: mdt bén khing phdi la mot bén ciia Diéu kién va Diéu khodn sé khing cd
bdt ky quyén nao theo hodc lién quan dén Diéu kién va Diéu khodn.

Variation: except as set out in these Conditions, any variation to the Terms and Conditions,
including the introduction of any additional terms and conditions, shall only be binding
when agreed in writing and signed by the Distiller.

Bién thé: ngoai tri nhitng truong hop dugc quy dinh trong cdc Diéu kién nay, bit ky bién thé nao
ddi vdi Diéu kién va Diéu khodn, bao gém cd viéc dua vao bit ky diéu khodn va diéu kién bd sung
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nao, sé chi cd tinh rang budc kbi dugc théa thudn bing vin bin va cd chit ky clia Ngudi chung cdt.

The Terms and Conditions, and any dispute or claim arising out of or in connection with it
or its subject matter or formation (including non-contractual disputes or claims), shall be
construed and interpreted in accordance with the laws of Vietnam. It is understood and
agreed that any disagreement arising hereof shall be resolved by arbitration by the Vietnam
International Arbitration Center (VIAC), at the Vietnam Chamber of Commerce and
Industry, which head office is currently 6th Floor, VCCI Tower, No.9 Dao Duy Anh St., Dong
Da Dist., Hanoi, Vietnam, and is pursuant to the Rules of VIAC. The seat of the arbitration
shall be in Hanoi. The number of arbitrators shall be one (1), and the arbitration shall be
conducted in English. The arbitrator shall have at least ten (10) years of experience in
certified arbitration dispute resolution.

Diéu kién va Diéu khodn va moi tranh chdp hodc khiéu nai phdt sinh ti hodc lién quan dén Diéu
kién va Diéu khodn hodc ndi dung hodc hinb thinh Diéu kién va Diéu khodn (bao gom cé cdc
tranh chdp hodc khiéu nai ngodi hop dong) sé dugc hiéu va dién gidi theo ludt phdp Viét Nam.
Céc bén hiéu va dong J rang moi bdt dong phdt sinh ti Diéu kién va Diéu khodn nay sé dvoc gidi
quyét bang trong tai tai Trung tdm Trong tai Quéc t€ Viét Nam (VIAC), tai Phong Thuong mai
va Cong nghiép Viét Nam, hién cd tru sé chinb tai Ting 6, Toa nha VCCI, S6' 9 Dao Duy Anb,
Qudn Déng Pa, Ha N@i, Viét Nam, va theo Quy tdc ciia VIAC. Tru sé trong tai sé ¢ Ha Ngi. S6
lugng trong tai vién sé la mét (1) va trong tai sé duge tién hanh bang tiéng Anh. Trong tai vién sé
¢d it nhdt mudi (10) ndm kinh nghiém trong gidi quyét tranh chdp trong tai duge chiing nhin.

Vé bé Di Distillery Company Limited
Céng ty TNHH Distillery Vé D€ Di
October 2024

Thdng 10 ndm 2024

Vé D€ Pi Distillery Company Limited

Céng ty TNHH Distillery V€ DéDi

343 Do6i C4n, Liéu Giai Ward, Ba Dinh District, Ha N6i, Viét Nam
343 Bgi Cin, Liéu Phuong Giai, Qudn Ba Dinh , Ha N§i, Viét Nam

Or e-mail to CaskClub@ve-de-di.com (START BOTTLE.CLUB email!)
Download a The First Collection, Members Club cancellation form:

Hodic giti email dén CaskClub@ve-de-di.com (email START BOTTLE.CLUB!)
Tidi xudng mdu don The First Collection, Cdu lac bg thanh vién:



